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A APPLI CATI ON

1. These terns and conditions contain regulations applying to
interstate comon carrier comuni cati ons service provi ded by
Carrier to locations within the United States as specified
herei n. Such services may be provided through the facilities of
the carrier, through resale of the facilities and services of
anot her carrier, or through a conbination thereof.

2. Regul ati ons and charges applying to intrastate conmon carri er
conmuni cations services to locations within the State of New
York are contained in the Carrier’'s PSC Tariff No. 1-—Fel ephone.
DEFI NI TI ONS

As used in these Terns and Conditions, the following terns shall have
t he foll owi ng neani ngs:

1. Application for Service

A standard order formused by subscription custonmers which includes

all pertinent billing, technical and other descriptive information
which will enable Carrier to provide the specified comrunication
servi ces.

2. Aut hori zati on Code

A nunerical code, one or nore of which are assigned to a subscription
custoner to enable Carrier to identify use of service on the
custoner’s account and to bill the customer accordingly. Miltiple

aut hori zati on codes may be assigned to a custoner to identify

i ndi vi dual users or groups of users. All authorization codes shall be
the property solely of the Carrier, and a custoner shall have no
property or other right or interest in the use of any particul ar

aut hori zati on code.

3. Bandwi dt h
The total frequency, in Hertz, allocated for a channel.
4. Billing Cycle

A monthly period used as the basis for recurring charges or usage
requirenents.

5. Busi ness Cust oner
A custoner who subscribes to or nakes use of Carrier’'s service in the

nanme of a business, trade or profession, or whose usage is associated
wi th busi ness activities.



DEFI NI TI ONS (conti nued)
6. Carrier (also referred to as “the conpany”)
Tech Val | ey Conmuni cati ons
7. Carrier’s Point of Presence

Location of the Carrier’s termnal or the termnal of the underlying
carrier whose service is resold.

8. Carrier’'s Term nal

The Carrier’s switching equi pment or the sw tching equipnent of the
underlying carrier whose service is resold.

9. Cust omrer

The person, firm corporation or other entity which utilizes service
provided by the carrier, or which owns, |eases, uses or subscribes to
lines or term nal equi pnent used to access carrier’s service. For
debit or credit card calls (if offered), the custoner is the caller.
For originating sent paid coin calls (if offered), the custoner is
the owner, |essee, subscriber, or user of any line or terminal

equi pnment used to access carrier’s service and the entity or

i ndi vi dual who placed the call. For calls placed on a collect and
billed to third nunber basis (if offered) the customer is the entity
whi ch agrees to be responsible for charges or who places or receives
the call. The term custoner includes the customer and any of its
affiliates, associates, agents or enployees. A custoner is
responsi ble for the paynent of charges and for conpliance with all of
these Terns and Conditions. In the situation where one or nore
entities is considered a custoner for any particular call, each
custoner shall be jointly and severally liable for paynent.



DEFI NI TI ONS (conti nued)

10. Debit Card Call - A call originated over special installations
or over “800” or other type of access arranged by the carrier, where
payrment is made through use of pre-paid cards distributed by carrier
or carrier’s agents or resellers.

11. D al ed Access

An arrangenment whereby a custoner uses the public switched network
facilities of a | ocal exchange tel ephone conpany to access the
terminal of the Carrier or the termnal of an underlying carrier
whose service is resold.

12. D rect Access

An arrangenment whereby a custoner uses facilities other than the
public switched network facilities of a | ocal exchange tel ephone
conpany to access the termnal of the Carrier

13. Feature G oup A or B Service

Tol |l service provided when a custoner accesses the carrier’'s ternina
over Feature Group A or Feature Group B access service provided by a
| ocal exchange conpany wherein seven digits plus a customer
identification code are transmtted fromthe custonmer’s prem se.

14. Feature Goup D Service

Tol | service provided when a custoner accesses the carrier’s ternina
or the termnal of an underlying carrier whose service is resold over
Feature G oup D “equal access” service provided by a | ocal exchange

conpany.
15. Local Call

Any call which, if placed by a custoner over the facilities of a
| ocal exchange tel ephone conpany, would not be rated as a toll call

16. Primary Calling Number

The tel ephone nunber assigned to a subscription custoner by the |oca
exchange tel ephone conpany, which shall be geographically associ ated
with the | ocation of the |ocal exchange central office associated
with that nunber.

17. Toll Call

Any call extending beyond the | ocal exchange of the originating
caller which is rated on a toll schedule by the | ocal exchange
t el ephone conpany, as opposed to a | ocal or Metropolitan LATA

i nterregional call.



C.

REGULATI ONS

1

Descri ption of Service

a.

Carrier is a common carrier providing intrastate private
line and toll comrunications service through its own
facilities, or resale, or a conbination thereof, to
custoners. Custoners may use service for their direct
transni ssion of voice, data, and other types of

tel ecommuni cations within the United States through use of
carrier’s own facilities, through resale of the facilities
and services of another carrier, or through a conbination
t her eof .

Timng of Calls

i Interstate Toll calls will be billed in six-second
i ncrements, subject to a one-m nute nini num



2.

REGULATI ONS (conti nued)

Responsibility for Charges

a.

The custoner is responsible for all calls placed or
accepted by the custonmer as set forth in 8B(9) above. To
the extent not covered by B(9), the custoner is
responsible for all calls placed using (a) any

aut hori zati on code, debit card or credit card assigned to
or purchased by the custonmer, (b) any exchange access |ine
assigned to the custonmer and presubscribed to, or used to
connect to, the Carrier’s service or the service of the
underlying carrier whose service is resold, (C any
facilities, term nal equipnent, or |ines owned, |eased or
used by the customer in connection with carrier’s service
or the service of the underlying carrier whose service is
resold, (d) any-direct connect facilities utilized by the
custoner, or (e) any credit card or travel card used by
the custonmer or for which the custoner is responsible.
Upon know edge of facts which would alert a reasonable
person to the possibility an unauthorized person is using
the custoner’s authorization code, presubscribed |ines,
facilities, equipnment, exchange |lines, direct connect
facilities, credit card or travel card, the custoner shal
alert and give notice to the Carrier of such fact. Unless
ot herwi se provided by |aw, the Custoner shall be excused
fromliability only with respect to calls using the
custoners aut horization code or credit card placed after
recei pt and processing by the Carrier of such noti ce.
Custoner shall at all tinmes remain liable for all calls
pl aced over direct connect facilities utilized by the
custoner, and over presubscribed or other exchange access
lines, facilities and equi pnent used to access carrier’s
service, or the service of the underlying carrier whose
service is resold. Custoner shall at all times remain
|iabl e and responsi bl e notwi thstanding the perpetration of
fraud or any unauthorized use by any person. Once
purchased, the security of debit cards is the sole
responsibility of custoner, and carrier shall have no
obligation to nake any refund, or replace any debit card,
in the case of loss or theft of any debit card.

The custoner is also responsible for all charges on calls
made on a collect or billed to third nunber basis where
the custoner has agreed to be responsible for such

char ges.



REGULATI ONS (conti nued)

3.

Limtati ons on Service

a.

Service is offered by the Carrier subject to the avail -
ability of necessary facilities and/or equipnent,
including facilities or equipnent to be provided by
Carrier, connecting carriers, underlying carriers, owners
and operators of transm ssion capacity |leased to Carrier,
and | ocal exchange carriers.

THE CARRI ER MAKES NO WARRANTI ES OR REPRESENTATI ONS,
EXPRESS OR | MPLI ED EI THER I N FACT OR BY OPERATI ON OF LAW
STATUTORY OR OTHERW SE, | NCLUDI NG WARRANTI ES COF
MERCHANTABI LI TY AND FI TNESS FOR A PARTI CULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREI N.

The carrier undertakes to use reasonable efforts to nmake
avai |l abl e services to a custonmer on or before a particul ar
date, subject to the provisions of and conpliance by the
custoner with the regul ations contained in these Terns and
Condi tions. The carrier does not guarantee availability by
any such date and shall not be liable for any delays in
comenci ng service to any custoner.

Locati on of Service

a.

Originating Areas

Areas in the United States where service has been
established by the Carrier.

Term nati ng Areas

All areas of the United States of America.

Use of Service

a.

Service nay be used for any | awful purpose by the custoner
or the custoner’s authorized agent or custoner.

The custoner obtains no property right or interest in use
of any specific type of facility, service, connection,
equi pnent, nunber, process, credit card, travel card,
debit card or code (except for entitlement in certain
circunstances to apply prepaid debit cards to services
provided by carrier). Al right, title and interest to
such itenms remain, at all tines, solely with

the Carrier.



REGULATI ONS (conti nued)

6. Term nation or Denial of Service by Carrier

a.

The Carrier may i nmmedi ately and w thout notice to the
custoner, without liability of any nature, tenporarily
deny, term nate, or suspend service to any custoner in the
event such custoner or his agent willfully damages conpany
equi pnent; interferes with use of Carrier’s service by

ot her custoners of the Carrier; unreasonably places
capacity demands upon Carrier’'s facilities or service; or
violates any statute or provision of law, or any rule or
regul ation of any state or federal regulatory agency
relating to communi cations, or otherwise fails to conply
with the provisions of these Terns and Conditions or
appl i cabl e | aw.

In the event the custoner is the subject of any voluntary
or involuntary petition or proceeding in bankruptcy, seeks
protection or relief fromcreditors in a bankruptcy court,
or executes an assignment for the benefit of creditors; or
in the event of nonpaynent of any bill rendered by the
Carrier, or the non—paynent of any required deposit, the
Carrier nay termnate service two days after witten
notice is delivered to the custoner or its authorized
agent, or five days after such notice is mailed by first
class mail to the customer or his authorized agent. In the
case of non—paynent of any bill or deposit, service need
not be restored until the bill rendered or the required
deposit has been paid; provided, however, that in the case
of any custoner capabl e of obtaining access to |ocal
exchange service only through the Carrier’s system |oca
service may not be termnated until ten days after
delivery of witten notice or thirteen days after mailing
witten notice by first class mail.

In the event of the nonpaynent of any bill rendered by the
Carrier, or the non-paynent of any required deposit, the
Carrier nay termnate service until the bill rendered or

the required deposit has been paid. Were carrier provides
bundl ed | ocal and toll service to custoner, failure to pay
all amounts due for all services may result in termnation
of all bundl ed services.



REGULATI ONS (conti nued)

7. Term nation by Custoner

Service nmay be term nated by the custoner at any tinme, subject
to paynent in full of all charges for the period service is
rendered, except that, if term nation occurs within the initia

contract period, charges apply for the full initial contract
peri od.
8. Initial Contract Period

Unl ess ot herwi se provided in contract, or unless custoner
subscribes to a termagreenent or termrate plan under these
Terns and Conditions, the initial contract period for
subscription service is one nonth. Thereafter, contract periods
shal | be for successive one—onth peri ods.

When the custoner utilizes dedicated facilities, the contract
period shall expire 30 days after notice is given, unless a
|l onger termis specified in these Terns and Conditions or in
contract.



REGULATI ONS (conti nued)

9.

a.

Paynment and Billing

For subscription customers, service is provided and billed on a
billing cycle basis, beginning on the date that service becones
effective. For casual customers, service is provided on a per
call basis, with paynent bei ng made through credit cards or

ot her billing mechani sns accepted by the carrier. Billing is
payabl e upon recei pt. Except as specified in section 9(d) bel ow,
interest at the rate of 1.5%per billing cycle, or the anount

ot herwi se aut horized by |aw, whichever is |lower, will accrue
upon any unpai d anmount conmenci ng 28 days after rendition of
bills. Additional interest charges may be assessed by credit
card issuers to the custonmer, consistent with an arrangenent
between the customer and the credit card conpany.

The security of the customer’s authorization codes, debit cards,
travel cards, credit cards, exchange |ines, equipnent, and
direct connect facilities are the responsibility of the
custoner. Al calls placed using the custoner’s equipnent,
direct connect facilities, exchange lines, authorization codes,
debit cards, travel cards, or credit cards will be billed to,
and nmust be paid, by the customer. Recurring charges, deposits,
and non—recurring charges are billed in advance. The initial
billing nmay, at Carrier’s option, also include one nonth's
estimated usage billed in advance. Thereafter, charges based on
actual usage during a nonth and any accrued interest will be
billed nonthly in arrears.

Al bills are presuned accurate, and shall be binding on the
custoner unless objection is received by the Carrier in witing
within 60 days after such bills are rendered. No credits,
refunds, or adjustnents shall be granted if denmand therefore is
not received by the Carrier in witing within such 60 day

peri od.

(i) I'n the case of the State of New York and its agencies, the
City University of New York, the Facilities Devel opnment
Corporation, and the State University Construction Fund, paynent
shall be due within forty-five days after receipt of a bill from
the Carrier. In the event paynent is not received by such date,
interest may be applied to the anount due begi nning on the day
after the required paynent date and ending on the date paynent

is actually received.

(ii) The rate of interest charged pursuant to para. d(i) above
shall be equal to the rate set by the state tax conmm ssion for
corporate taxes pursuant to Section 1096(e) (1) of the tax | aw
in effect on the date the interest paynent is nmade.



REGULATI ONS (conti nued)

10. Deposits and Guaranti es

a.

Applicants or custonmers whose financial condition is not
acceptable to Carrier may be required at any tine, at
Carrier’s option, to nmake a deposit in an anount equaling
to two nonths’ actual or estimated charges for the

regul ated and non- regul ated services, equi pnent, and
facilities to 1 provided. Deposits may be applied by
carrier to any anount owed by custoner, including but not
limted to early cancellation or termnation charges. In
the case of a cash deposit, interest at the rate specified
by the Public Ser vice Conmission will be accrued for the
period during which the deposit is held by Carrier. At
Carrier’s option, the deposit may be refunded or credited
to the custoner at any time prior to termnation of

servi ce.

Carrier may at any tinme increase the deposit to be posted
by the Customer to reflect actual or anticipated increases
in the custoner’s billings.

In the case of a business custoner, carrier may, at its
di scretion, require personal guaranties fromcustoner’s
owners or officers of all custoner’'s liabilities and
obligations to carrier.

11. | nspection. Testing and Adj ust nent

a.

Carrier may, upon reasonable notice, nmake such tests and

i nspections as may be necessary to investigate the
installati on, operation or maintenance of the custoner’s
or the Carrier’s equi pnent or connecting facilities. The
Carrier may interrupt service at any tinme, w thout penalty
or liability to itself, where necessary to prevent

i nproper use of service, equipnent, facilities, or

connecti ons.

Upon reasonabl e notice, the facilities and equi pnent
provided by the Carrier shall be made available to Carrier
for such tests and adjustnents as may be necessary for
thei maintenance in a condition satisfactory to Carrier.
No interruption allowance will be granted for the tine
during which such tests and adjustnments are nmade, unless
such interruption exceeds forty-eight hours in |ength.



REGULATI ONS (conti nued)

12.

13.

Costs of Collection and Enforcenent Proceedi ngs

In the event Carrier is required to initiate | egal proceedings
to collect any anounts due to Carrier for services, equipnent,

or facilities, or to enforce any judgnent obtained against the
custoner, or for the enforcenent of any other provision of these
Ternms and Conditions or applicable Iaw, custoner shall, in
addition to all amounts due, be liable to Carrier for al
reasonabl e costs incurred by Carrier in such proceedi ngs and
enforcenent actions, including reasonable attorneys’ fees,
col l ection agency fees or paynents, and court costs. |In any such
proceedi ng, the amount of collection costs (including attorneys
fees) due the carrier will be determ ned by the Court.

| nt er connecti on

a. Service furnished by the Carrier nmay be interconnected
wi th services, equipnent, or facilities of other
aut hori zed comuni cati ons comon carriers and with private
systens, subject to technical limtations established by
the Carrier. Service furnished by the Carrier is not part
of a joint undertaking with such other carriers. Any
special interface equipnment or facilities necessary to
achi eve conpatibility between the facilities of the
Carrier and other participating carriers shall be provided
at the custoner’s expense.

b. Interconnection with the facilities, equipnent, or
services of other carriers shall be under the applicable
ternms and conditions of the other carriers’ tariffs.



REGULATI ONS (conti nuedj

14. Liability of the Carrier

a. Due to the unavoidability of errors incident to the
services and to the use of the facilities furnished by the
Carrier or connecting Carriers, the services and
facilities furnished by the Carrier and connecting
Carriers are subject to the terns, conditions and
limtations set forth herein.

b. [ Reserved)



REGULATI ONS (conti nued)

14.

Liability of the Carrier (Cont’d)

C.

Exclusivity of allowance in absence of gross negligence or
wi |l ful m sconduct

No liability of any nature whatsoever, including but not
limted to consequential danages, shall attach to the
Carrier for damages arising fromerrors, m stakes,

om ssions, interruptions, or delays of the Carrier, or its
agents, servants or enployees, in the course of
establ i shing, furnishing, rearrangi ng, noving,

term nating, or changing regul ated or non—regul at ed
service or facilities (including the obtaining or
furnishing of information in respect thereof or with
respect to the subscribers or users of the service or
facilities) in the absence of gross negligence or wllful
m sconduct .

The Carrier is not |iable under any circunstance for:

i any act or om ssion of any connecting or underlying
carrier or |local exchange tel ephone conpany or its
agents, servants or enpl oyees; for providers of
connections, equipnent, facilities, or service other
than the Carrier or its agents, servants or
enpl oyees; for any act or onission of any person or
entity owning tel econmunications facilities used by
the custoner in conjunction with the Carrier’s
servi ce; cul pable conduct of the customer, its
agents, servants, enployees, invitees, or guests, or
failures of equipnent, facilities or connections
provi ded by the custoner; or for any act or om Ssion
of any governnental or Public Service Agency to which
energency calls are pl aced.

ii. m st akes, omi ssions, interruptions, errors, delays,
or defects in transm ssion, or failure to transm t,
when caused by acts of God, fire, war riots,
CGovernnent authorities, or other causes beyond
Conpany control



REGULATI ONS (conti nued)

15. Credit Investigation

By applying for service fromcarrier, custoner understands that
carrier may conduct an investigation, using conmercial and ot her
avai | abl e sources, of custoner’s credit and financial standing,
and custoner grants consent for such investigation.



REGULATI ONS (conti nued)

16.

Liability of the Custoner

a.

The Carrier shall be indemified and held harm ess by the
cust oner agai nst:

i Clains for libel, slander, harassnent, inproper use
of tel ecomunications service or facilities on or off
custoner prenises, infringenment of copyright, or
unaut hori zed use of any trademark, trade nane or
service mark arising out of the material, data,
information, or other content transmtted over the
Carrier’'s facilities; and

ii. Clains for patent infringenent arising from conbining
or connecting the Carrier’s equipnment or facilities
wi th apparatus and systens of the customer; and

iii. Al other clains arising out of any act or om ssion
of the custoner or any person utilizing the
custonmer’s codes, credit cards, debit cards,
services, or facilities, with or without the consent
or know edge of the custoner.

The custoner shall hold the Carrier harmess from and
agai nst all clains, demands, |osses or liabilities,

i ncluding, but not linted to, fees and expenses of
counsel, arising out of any damage to busi ness or
property, or injury to, or death of, any person,

occasi oned by, or in connection with, any act or om Ssion
of the custoner or of any person utilizing the custoner’s
codes, credit cards, debit cards, centrex, services,

equi pnent, or facilities, with or without the consent or
know edge of the custoner.



REGULATI ONS (conti nued)
17. Local Charges

In certain instances, custoner nmay be subject to | ocal telephone
conpany charges or message unit charges to access the Carrier’s
termnal. Carrier is not responsible for any such |ocal or
nmessage unit charges incurred by custoner in gaining access to
Carrier’s termnal.

18. [ Reserved]
19. Quarterly Paynment Pl an

The carrier shall offer any residential subscription custoner,
si xty—two years of age or older, a plan for paynment on a
quarterly basis of charges for service rendered, provided that
such custoner’s average annual billing, as projected from at

| east one full year’s experience as a custoner of carrier, or
based on estimates of future use in the case of a new custoner,
is not nore than $150.



D.

RATES AND CHARCES

1.

Ti me Peri ods Defi ned

a.

b.

Reserved

Interstate I nterLATA Toll Calls

Day 8:00 a.m - 5:00 p.m Mon- Fri

Eveni ng 5:00 pom - 11:00 p.m Sun—ri

Ni ght / Weekend 11: 00 p.m - 8:00 a.m al | days
8:00 a.m - 11:00 p.m Saturday/ Hol i days
8:00 am —5:00 p.m Sunday

Reserved

Hol i days are Christnas; New Year's Day; Thanksgi vi ng;
| ndependence Day; Labor Day; and such other days as may be
desi gnated by carrier.



RATES AND CHARGES (cont’ d)

2. Regul ati ons and Conputation of M| eage

a.

Private Line M| eage

Rates and Ml eage will be specified in contracts with

cust oner s.

b.

Toll M eage

Toll call mleage will be rated using the “V&H net hod of
determining airline mleage as set forth in the NATI ONAL
EXCHANGE CARRI ER ASSOCI ATI ON FCC TARI FF NO. 4.



RATES AND CHARGES (conti nued)

Property Service Charges

In addition to the rates for services and facilities contained
herein, Carrier may al so collect on behalf of the owner or

| essee of the prem ses fromwhich a call originates, such as
hotel s, hospitals, nursing hones, transportation termnals, etc,
or the owner of telephone equipnent used to originate a call
such as a COCOT, a service charge established by such owner or

| essee, provided that notice of said service charge shall first
be given to custoners.

Provision of Facilities and Services to Providers of Tel ephone
Servi ce

In lieu of the rates otherw se applicable under these Terns and
Condi tions, tel ephone conpanies certified by the New York State
Public Service Conmission may elect to enter into contracts with
the carrier for the purchase and resale of services and
facilities. The ternms of said contracts may take into
consideration the length of the contract, costs or providing
service, traffic patterns and vol unes, services provided by such
carriers, and other relevant factors. Except as otherw se
provided, all other terns, conditions and regul ati ons of these
Terns and Conditions shall be applicable to service provided
pursuant to said contracts, and shall be incorporated by
reference therein.

Speci al Pricing Arrangenents

Custom zed servi ce packages and conpetitive pricing arrangenents
at negotiated rates may be furnished on a case—-by—ease basis in
response to requests by custoners to the carrier for proposals
or for conpetitive bids. Service offered under this provision
will be provided to custonmer pursuant to contract. Unless

ot herwi se specified, the regulations for such arrangenents are
in addition to the applicable regulations and prices in other
sections of these Terns and Conditions. Specialized rates or
charges will be made available to simlarly situated custoners
on a non—di scrimnatory basis.



RATES AND CHARGES (conti nued)

7.

Affinity Goup Prograns

a.

The carrier may enter into master account agreenents with
bona fide firms, organizations or groups to provide
service to nenbers thereof, who establish sub-accounts,
and the carrier will aggregate the usage of all sub—
accounts for purposes of applying usage charges and

m ni muns for such sub—accounts as |ong as said nenber
remains affiliated with such firm organization or group
The rates and charges applicable to said sub—accounts
shall be set forth in contracts with such bona-fide firns,
organi zations or groups, or contained in these Terns and
Condi tions, as indicated. Each sub-account shall conply
with all other rules and regul ations applicable to the
particular rate category. Were recurring charges are set
forth for the rate category, such charges shall be applied
to each sub—account.

Tenporary Pronotional Prograns

The Carrier may establish tenporary pronotional prograns,
wherein it may wai ve or reduce recurring or non-recurring
charges, to introduce a present or potential custoner to a
service not previously received by the custoner.



RATES AND CHARGES (conti nued)

9.

10.

11.

12.

13.

Sal es.

Use and Exci se Taxes

In addition to all recurring, non-recurring, mninmm usage,
surcharges, property service, or special charges, custoner shal
al so be responsible for and shall pay all applicable federal,

state

and | ocal sales, use and exci se taxes.

Reser ved

[ Reserved]

Speci al Assenblies and Custoner Arrangenents

a.

Where service is specifically designed for a single
custoner, and not generally offered to the public, special
assenbly charges will apply in lieu of rates and charges
set forth in these Terns and Conditi ons.

In cases where a custoner requests special arrangenents
whi ch may include engineering, installation, construction,
facilities, assenbly, purchase or |ease of facilities,
equi pnent, or services available from other conmon
carriers, and/or other services not offered under these
Terns and Conditions, the Carrier, at its option, may
provi de the requested services either directly or by
obtai ning them from other regul ated or non-regul at ed
entities. Appropriate recurring and/or non—ecurring
charges will be devel oped accordingly on an individual
custoner basis.

[ Reserved]



RATES AND CHARGES (conti nued)
14. Ret ur ned Check Charge

Cust onmer s whose paynent by check is returned for insufficient
funds, or is otherw se not processed for paynent, wll be
subject to a 25.00 charge. Such charge will be applicable on
each occasi on when a check is returned or not processed.



RATES AND CHARGES (conti nued)

15.

Dedi cat ed Access Lines Connecting Custoner’s Premises to

Carrier’'s Term na

Custoners may, for specified services, utilize dedicated access
lines for the transfer of traffic between the custoner’s

prem ses and the carrier’s termnal, with such lines to be
provided by a certified entity other than carrier. Unless

ot herwi se specified in contract, carrier wll flow through to
custoner any charges associated with such lines billed by the
certified entity to the carrier or other certified entity wll
bill custoner directly.



