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International Long Distance Service Guide

Note: BY ENROLLING IN, USING, OR PAYING FOR THE SERVICES IN THIS SERVICE
GUIDE, YOU AGREE TO THE PRICES, CHARGES, TERMS AND CONDITIONS IN THIS
SERVICE GUIDE AND THE TERMS AND CONDITIONS OF SERVICE. THE TERMS AND
CONDITIONS OF SERVICE ARE AVAILABLE ON OUR WEBSITE,
www.techvalleycom.com . IF YOU DO NOT HAVE WEB ACCESS, PLEASE CALL US AT

1-800-461-4863 AND A COPY WILL BE MAILED TO YOU. IF YOU DO NOT AGREE TO
THESE PRICES, CHARGES, TERMS AND CONDITIONS, DO NOT USE THE SERVICES,
AND CANCEL THE SERVICES IMMEDIATELY BY CALLING TECH VALLEY AT 1-800-461-
4863 FOR FURTHER DIRECTIONS.

1.

DEFINITIONS. In this document, Tech Valley Communications shall be referred to as “Carrier” or “the Carrier.”
You will be referred to as “Customer” or “the Customer.”

RATES AND CHARGES.

a. International calls (those calls originating within the continental United States and terminating in
foreign points) will be billed with per minute rates as stated in Schedule 1. Calls are billed in six-
second increments with a one-minute minimum. Charges for calls will be rounded to the nearest
penny.

RATE CHANGE NOTIFICATION - You will be notified of international rate changes in two ways. First, current
rate information will be posted on the Carrier's website at www.techvalleycom.com . If you do not have web
access, please call us at (800) 461-4863 and a current copy will be mailed to you. Second, rate increases
only will be on our toll-free Rate Update Line at (800) 461-4863 x3040. Increases will be recorded on the
Update Line 72 hours before they take effect, and will remain on the Line for seven days.

BILLING FREQUENCY. You will be billed monthly for calls made during the previous month. Depending on the
day you begin service, your bill will be rendered on either the 1% or 15" of each month.

CREDIT INVESTIGATION — By applying for service from Carrier, customer understands that carrier may conduct
an investigation, using commercial and other available sources, of Customer’s credit and financial standing, and
customer grants consent for such investigation.

NEW CUSTOMERS — After you request service, we will review your credit history. If your credit history is
unsatisfactory, we may require a deposit equal to 2 months’ estimated billings. We will notify you before
service activation if a deposit is required. Billing will begin for calls made at the time your service is activated.

DUE DATE OF PAYMENTS AND LATE CHARGES— Customer payments are due within 20 days of the billing date.
If a payment is not received by the end of the billing period, it is considered past due and will be subject to a
1.5% late fee or the maximum amount allowed by law, whichever is lower.

NON-PAYMENT DISCONNECT POLICY — A customer shall be subject to disconnection and collection if a bill
remains unpaid for 90 days. Unusually high tolls may result in toll restriction prior to 90 days. A check that has
been returned by the bank as “not negotiable” does not constitute payment and will subject the subscriber to
immediate disconnection. There is a $25.00 service charge on all returned checks.

BILLING DISPUTES — If you dispute a charge on your statement, please call our office immediately at 1-800-
461-4863. However in order to receive credit on your account, you must notify our office in writing within 60
days after receipt of the bill in order to be eligible for an adjustment. Tech Valley Communications will respond
to a complaint within 20 working days of receipt. If you are not satisfied with the company’s explanation, then
you may refer the matter to the Federal Communications Commission, Consumer Information Bureau,
Consumer Complaints, 445 12th Street, SW Washington, D.C. 20554; phone 1-800-225-5322. A subscriber
must pay all undisputed charges in order to avoid disconnection of service for non-payment.
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10.

11.

12.

13.

LIABILITY OF CARRIER - No liability of any nature whatsoever, including but not limited to consequential
damages, shall attach to the Carrier for damages arising from errors, mistakes, omissions, interruptions, or
delays of the Carrier, or its agents, servants, employees, in the course of establishing, furnishing, rearranging,
moving, terminating or changing regulated or non-regulated services or facilities (including the obtaining or
furnishing of information in respect thereof or with respect to the subscribers or users of the facilities) in the
absence of gross negligence or willful misconduct.

The Carrier is not liable under any circumstance for: (i) any act or omission of any connecting or underlying
carrier or local exchange telephone company or its agents, servants, or employees; for providers of
connections, equipment, facilities, or service other than the Carrier, its agents, servants, or employees; for any
act or omission by any person or entity owning telecommunications facilities used by the customer in
conjunction with the Carrier’s service; culpable conduct of the customer, its agents, servants, employees,
invitees, or guests, or failures of equipment, facilities, or connections provided by the customer; or for any act
or omission of any governmental or Public Service Agency to which emergency calls are placed, or (ii) mistakes
omissions, interruptions, errors, delays, defects in transmission, or failure to transmit, when caused by acts of
God, fire, war, riots, Government authorities, or other causes beyond customer control.

LIABILITY OF CUSTOMER— The Carrier shall be indemnified and held harmless by the Customer against: (i)
Claims for libel, slander, harassment, improper use of telecommunications service on or off customer premises,
infringement of copyright, or unauthorized use of any trademark, trade name, or service mark arising out of the
material, data, information, or other content transmitted over the company’s facilities; (ii) claims for patent
infringement arising from combining or connecting the Carrier’s equipment or facilities with the systems of the
Customer; and (iii) All other claims arising out of any act or omission of the Customer or any person utilizing
the Customer’s codes, credit cards, debit cards, services, or facilities, with or without the knowledge of the
Customer. The Customer shall hold the Carrier harmless from and against all claims, demands, losses or
liabilities, including, but not limited to fees and expenses of counsel, arising out of any damage to business or
property, or injury to, or death of, any person, occasioned by, or in connection with, any act or omission of the
Customer or any person utilizing the Customer’s codes, credit cards, debit cards, services, or facilities, with or
without the knowledge of the Customer.

LOCAL CHARGES - In certain instances, you may be subject to local telephone company charges or message
unit charges to access the Carrier’s terminal. Carrier is not responsible for any such local or message unit
charges incurred by the Customer in gaining access to Carrier’s terminal. Carrier is also not responsible for any
switching fees your local telephone company may impose.

ENTIRE AGREEMENT - The Entire Agreement between Carrier and Customer shall be this Service Guide and
the International Terms and Conditions of Service, which are available for inspection at the Carrier’s principal
place of business, 87 State St., Albany, NY 12207 or available on the World Wide Web at
www.techvalleycom.com . If there is any apparent conflict or question regarding this Service Guide, the Terms
and Conditions shall prevail.
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International Rates

Area Country
Code Code COUNTRY Rate Per Minute

93  AFGHANISTAN $ 3.33
355  ALBANIA $ 0.64
213 ALGERIA $ 0.65
684 AMERICAN SAMOA $ 0.37
376 ANDORRA $ 0.30
244  ANGOLA $ 0.53
264 ANGUILLA (264) $ 1.59
672 ANTARTICA $ 0.56
268 ANTIGUA/BARBUDA (268) $ 0.82
54  ARGENTINA $ 0.89
374  ARMENIA $ 1.64
297 ARUBA $ 0.14
247  ASCEN. ISL. $ 0.17
61  AUSTRALIA $ 0.80
43  AUSTRIA $ 0.97
994  AZERBAIJAN $ 1.58
242 BAHAMAS (242) $ 0.67
973  BAHRAIN $ 0.12
880 BANGLADESH $ 1.12
246 BARBADOS (246) $ 1.07
375 BELARUS $ 0.82
32  BELGIUM $ 1.00
501 BELIZE $ 0.72
229  BENIN $ 0.63
441 BERMUDA (441) $ 0.51
975 BHUTAN $ 1.40
591  BOLIVIA $ 0.68
387 BOSNIA/HERTZEGOVINA $ 0.72
267 BOTSWANA $ 1.81
55  BRAZIL $ 0.99
284 BRITISH VIRGIN ISLANDS $ 1.21
226  BRKNA FASO $ 1.76
673 BRUNEI $ 2.20
359 BULGARIA $ 0.16
95  BURMA $ 1.19
257  BURUNDI $ 1.13
236 CAFR REP $ 0.25
855 CAMBODIA $ 0.61
237 CAMEROON $ 0.63
34  CANARY ISLANDS $ 1.09
238  CAPE VERDE $ 1.88
345 CAYMAN ISLANDS (345) $ 0.42
235 CHAD REPUBLIC $ 0.58
56  CHILE $ 1.73
86  CHINAPRC $ 0.49
57  COLUMBIA $ 0.50
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242 CONGO $ 0.12
682 COOK IS. $ 0.92
506 COSTARICA $ 1.81
385 CROATIA $ 0.89
53 CUBA $ 1.44
357 CYPRUS $ 0.55
42 CZECH REP. $ 1.19
45 DENMARK $ 2.17
246 DGO GARCIA $ 0.48
253 DJIBOUTI REPUBLIC $ 1.81

767 DOMINICA $ 0.42
809 DOMINICAN REPUBLIC $ 0.99
593 ECUADOR $ 2.37
20 EGYPT $ 0.16
503 EL SALVADR $ 0.70
240 EQUATORIAL GUINEA $ 0.76
291 ERITREA $ 0.71
372 ESTONIA $ 0.12
251 ETHIOPIA $ 0.70
298 FAEROE IS $ 1.06
500 FALKLAND | $ 0.68
679 FIJl $ 0.12
358 FINLAND $ 0.82
596 FR ANTILLES (Martinique) $ 0.28
594 FR GUIANA $ 1.90
689 FR POLYNES $ 0.42
33 FRANCE $ 0.76
241  GABON REPUBLIC $ 0.63
220 GAMBIA $ 0.18
995 GEORGIA $ 0.66
49 GERMANY $ 0.71
233 GHANA $ 1.00
350 GIBRALTAR $ 1.93
686 GILBERT ISLAND $ 1.32
30 GREECE $ 1.11
299 GREENLAND $ 0.12
473 GRENADA $ 0.46
590 GUADELOUPE $ 0.27
671 GUAM $ 1.79
502 GUATEMALA $ 0.67
224 GUINEA $ 12.34
245 GUINEA BISSAU $ 14.30
592 GUYANA $ 12.30
509 HAITI $ 12.39
504 HONDURAS $ 1.77
852 HONG KONG CHINA $ 2.57
36 HUNGARY $ 0.13
354 ICELAND $ 7.58
91 INDIA $ 0.24
62 INDONESIA $ 0.16
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871  INMARSAT(AOR) $ 1.60
873  INMARSAT(IOR) $ 0.15
872  INMARSAT(POR) $ 1.34
874 INMARSAT(WAT) $ 0.77
98 IRAN $ 0.77
964 IRAQ $ 0.77
353 IRELAND $ 1.40
881 IRIDIUM (6) $ 1.90
972 ISRAEL $ 6.58
39 ITALY $ 0.18
225 IVORY CST $ 0.87

876 JAMAICA $ 0.84
81 JAPAN $ 1.85
962 JORDAN $ 0.78
731 KAZAKHSTAN $ 1.18
732 KAZAKHSTAN $ 0.84
733 KAZAKHSTAN $ 0.87
254 KENYA $ 0.84
686 KIRIBATI $ 0.22
850 KOREA (NORTH) $ 0.72
82 KOREA (SOUTH) $ 0.24
965 KUWAIT $ 0.55
996 KYRGYZSTAN $ 0.84
856 LAOS $ 4.10
371 LATVIA $ 0.59
961 LEBANON $ 0.27
266 LESOTHO $ 1.70
231 LIBERIA $ 1.32
218 LIBYA $ 0.43
423 LIECHTENSTEIN $ 1.18
370 LITHUANIA $ 0.56
352 LUXEMBOURG $ 1.75
853 MACAO $ 0.80
389 MACEDONIA $ 1.75
261 MADAGASCAR $ 0.70
265 MALAWI $ 0.28
60 MALAYSIA $ 1.71
960 MALDIVES $ 1.00
223 MALI REPUBLIC $ 0.88
356 MALTA $ 0.61
692 MARSHALL | $ 1.41
222 MAURITANIA $ 1.84
230 MAURITIUS $ 0.61
269 MAYOTTE (COMOROS) $ 0.12
691 MICRONESIA $ 1.49
373 MOLDOVA $ 0.13
377 MONACO $ 1.06
976 MONGOLIA $ 1.12

664 MONTSERRAT $ 1.73
212 MOROCCO $ 3.42
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258 MOZAMBIQUE $ 9.48
264 NAMIBIA $ 0.14
674 NAURU $ 1.13
977 NEPAL $ 1.72
599 NETHER ANT $ 1.13
31 NETHERLANDS $ 0.85

869 NEVIS $ 0.68
687 NEW CALEDONIA $ 1.02
64 NEW ZEALAND $ 0.70
505 NICARAGUA $ 0.47
227 NIGER $ 0.49
234  NIGERIA $ 0.36
683 NIUE $ 1.07
672 NORFOLK ISLAND $ 0.69
47 NORWAY $ 0.78
968 OMAN $ 0.55
92 PAKISTAN $ 1.21
680 PALAU $ 0.15
507 PANAMA $ 0.23
675 PAPNWGUIN $ 2.67
595 PARAGUAY $ 1.42
51 PERU $ 1.72
63 PHILIPPINES $ 1.60
48 POLAND $ 1.56
351 PORTUGAL $ 0.20
974 QATAR $ 0.69
262 REUNION ISLAND $ 0.58
40 ROMANIA $ 1.65

7 RUSSIA $ 1.30
250 RWANDA $ 0.73
670 SAIPAN $ 0.16
378 SAN MARINO $ 1.23
239 SAO TOME $ 0.36
966 SAUDI ARABIA $ 1.55
221 SENEGAL $ 1.05
248 SEYCHELLES $ 1.69
232  SIERA LEONE $ 0.38
65 SINGAPORE $ 0.13
421  SLOVAKIA $ 0.13
386 SLOVENIA $ 1.59
677 SOLOMON IS $ 0.28
252 SOMALIA $ 0.81
27 SOUTH AFRICA $ 2.74
34 SPAIN $ 0.78
94 SRI LANKA $ 1.85
508 ST PIERRE & MIQUELON $ 1.96
290 ST.HELENA $ 1.12

869 ST.KITTS $ 0.85

758 ST. LUCIA $ 0.64

784 ST. VINCENT $ 0.85
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249
597
268
46
41
963
886
992
255
66
228
676
1868
216
90
993

649
688
256
380
971
44
598
998
678
379
58
84
681
685
967
381
243
260
259
263

SUDAN

SURINAME
SWAZILAND
SWEDEN
SWITZERLAND
SYRIA

TAIWAN

TAJIKISTAN
TANZANIA

THAILAND

TOGO

TONGA
TRINIDAD/TOBAGO
TUNISIA

TURKEY
TURKMENISTAN
TURKS/CAICOS ISLANDS
TUVALU

UGANDA

UKRAINE

UNITED ARAB EMIRATES
UNITED KINGDOM
URUGUAY
UZBEKISTAN
VANUATU

VATICAN CITY
VENEZUELA
VIETNAM

WALLIS & FUTUNA ISLAND
WSTN SAMOA
YEMEN
YUGOSLAVIA/SERBIA
ZAIRE

ZAMBIA

ZANZIBAR
ZIMBABWE
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1.06
0.79
0.83
0.51
0.10
0.67
0.81
1.88
0.22
0.71
2.39
1.09
1.40
1.95
0.70
1.17
0.88
3.68
0.62
0.81
0.81
0.35
0.99
0.26
0.70
0.44
1.11
0.33
1.37
1.03
1.62
0.78
0.78
0.82
1.01
0.95
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